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were tools that we used to drive down the cost of pro-viding our
service, and soon other companies used these same tools. Today
we are focusing on efficiency, growing quickly and opti-mizing
our processes, but ultimately it is the consumers of our service,
local law enforcement agencies, that are the clear winners in
this textbook competitive market, where private companies are
working to create the most value at the lowest price. By any
measure, widespread access to broadband is an accel-erator to
efficiency. Those economies that achieve the highest level of
broadband penetration will be the first to create the new effi-
cient services that will take advantage of these high capacity
net-works and will have an advantage in the long run.
Observation number three, widespread access to broadband is a
proxy for other types of investments in the economy. Part of the
mandate of government is to foster conditions that will
contribute to a strong and vibrant economy. During the
economic downturn, much...
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