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CASES OF EMERGENCIES(CHINESE EDITION)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided aAer the shipment.Paperback. Pub Date: 2013 Pages: 267 Language: Chinese in Publisher: China
Economic Publishing House Hotel emergencies emergency treatment level reflects the overall level of
management of the hotel. is also an important guarantee to maintain the healthy and stable development of
the hotel. Star hotel staD training manual: star hotel deal with cases of emergencies to hotel key departments
(such as Front ODice. Housekeeping. Food and Beverage Department. Security Department and the Fire
Department and other departments daily) as elaborated object prone work multiple the emergencies as
expounded focus. classified and summarized as an entry point to the classic case of emergencies. handle from
departmental service skills. employee blunders. guests blunders processing. as well as some common sudden
hair security event processing and other aspects of emergency processing solutions and recommendations to
the relevant departments of the hotel industry staD provide a set of practical. eDective emergency treatment
norms. Star hotel staD training manual: dealing with cases of emergencies star hotel case of rich and vibrant.
easy to understand language. informative. easy to operate. provide authoritative reference Hotel emergencies
emergency treatment. The hotel management and staD where the hotel can be combined with the actual
situation of the flexible use of that check that. Contents: Chapter Front ODice dealing with cases of emergencies
service skills and the case accurately shouted the names of the guests to speak to pay attention to the art to
provide some help to communicate a little deeper objection. then forward said angry guests services and
attention to detail both regulations are flexible wedding and government the meeting conflict guests leA Fax
sent forwarded to the guests presents forget the image of the hotel referred...
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